CSU-L4 Information Summary

CSK-L2 Tutor or Peer Observation of Skills    
[Insert your centre name here]
[Insert your class identifier here]















Candidate’s name: ………………………………………………………………..		Date: …………………………..……
 	
Tutor/Peer name: …………………………………………………………………
Question Exercise. During your observation, observe four specific skill areas with a focus on the number of questions used by the helper and identify them in the following categories
1) Open question
2) Closed question
3) Curiosity question
 
	Use the following active listening skills appropriately and to further demonstrate empathic understanding:
1. Paraphrasing
2. Reflecting
3. Restating
4. Questioning (See above)
	3.4
6.1
6.3
	




	
Overall constructive feedback:
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